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GET CONNECTED.  GET ANSWERS

*If your telephone is not equiped to dial 211, please call 877-502-0700

www.firstcallinfo.org



Many people do not know where to turn in the 

times of crisis or the every day need struggles. 

2-1-1 benefits the community, families and 

individuals and can offer access to the following 

types of services:   

 Basic human needs (food pantries, clothing, 
rent and/or utility assistance, shelters)

Physical and mental health resources 
(health insurance, Medicaid and Medi-
care, crisis intervention services, support 
groups, drug/alcohol counseling)

Employment support (financial assistance, 
job training, educational programs, trans-
portation assistance)

Support for older Americans and persons 
with disabilities (adult care, Meals on 
Wheels, home health care, homemaker 
services, senior transportation)

Support for Children, Youth and Families 
(after school programs, tutoring, summer 
camps, child care, protective services)

Volunteer opportunities and donations
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While the 2-1-1 system connects community 

members with the needed human resources, it 

provides the following services: 

Each hour someone in the United 
States needs essential services from 
finding childcare to locating the proper 
health insurance programs. Locally, 
2-1-1 is an outreach service providing 
temporary or long-term assistance for 
those that need help. Get connected. 

Get answers. Dial 2-1-1.

Cancer Services of Northeast Indiana

Clubs

Alzheimer’s Support

Literacy Services

Legal Services

Disabilities

Credit Counseling
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